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Ethnic minorities have always been a “conflict-ridden” issue in Austrian politics and media. When it
comes to the ethnic groups officially recognised in Austria since 1955 — Croatians in Burgenland,
Slovenes, Hungarians, Czechs, Slovaks, and Roma — the key issue has always been, and still is,
the implementation of Article 7 of the Austrian State Treaty. It assigns the right to topographic
designations and (road-)signs as well as the use of the native language in public institutions as well
as the right to educational opportunities in the respective mother tongue. The controversy
surrounding the question of whether or not to put up bilingual road signs (in Slovenian and
German) in Carinthia (,Ortstafelkonflikt*) have clearly illustrated to what extend emotions and
opinions are expressed in the political public and transported in the media. Thus again, the
allochthonous minorities, who make up 12,5 per cent of the Austrian population, find themselves at
the centre of media attention and public debate.

There had been few migrants in Austria until the late 1960s, when the so-called “Gastarbeiter”
(“guest workers”) — mostly from the former Yugoslavia and Turkey — began to come to the country.
This led to negative reactions on the part of the general public and the media so that the then
government started an awareness campaign to increase the acceptance of migrants. The number
of people coming to Austria from the neighbouring countries and the more distant (South-)Eastern
European countries increased again in the wake of the political upheavals in Europe in 1989, as
did immigration from Turkey and other countries. Xenophobia became a major issue in the media,
fomented by the right-wing Freedom Party and taken up by the “Neue Kronen Zeitung”, a tabloid
that has the highest circulation of all newspapers in Austria. Surveys show that until today there
remain somewhat diffuse attitudes towards “foreigners” among the Austrian public and that

migrants are primarily perceived “as a problem”.
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